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Actual communication methods for effectively motivating older 
adults to take part in voiding practice:
Application of prompted voiding
Abstract
 In this study, assistance for improving urinary incontinence based on bladder function 
evaluation was practically applied to four patients with voiding dysfunction. Analysis was 
then performed on actual verbal communication incorporating prompted voiding (PV) that 
was found to effectively motivate patients during assistance.
 Effective verbal communication fell into three categories: verbal communication of joy in 
expressing a desire to void and appreciation; verbal confirmation of recovery in urinary 
function and verbal praise; and verbal communication that respects behavior and pace 
during voiding. Voiding assistance based on bladder function evaluation and communication 
incorporating PV led to patients voluntarily asserting their desire to void and thereby to 
improvements in urinary incontinence. The findings suggest that in the course of improving 
voiding function, emphasizing respect for patients’ self-esteem in verbal communication is as 
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　尿意を訴えない軽度の認知症高齢者の排尿援助方法として Burgio LD ら４）は，排尿自覚刺激
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